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                How Can We Help?

                
                  ×
                
              

              
                Do you need assistance managing your account, making a change to your existing service, inquiring about the latest promotions or signing up for new services? 

                
                
                    Contact Customer Care
                    
                        
                            Call Us - 807-623-4400 or 1-800-264-9501

                            Hours:

                            

                            

							
								Chat via instant messaging

								Live Chat

								Hours:

								

								

							

                            Have Us Call You Back

                            Request A Call Back

                            Hours: 
                                
                            

                        

                    

                
                

                Are you experiencing a technical trouble or need support?

                
                    Contact Technical Support
                    
                        
                            Call Us (24 Hours) - 807-623-4400 or 1-800-264-9501

                            

							
								Chat via instant messaging

								Live Chat

								Hours:

								

								

							

                            Have Us Call You Back
 
                            Request A Call Back

                            Hours: 

                            

                        

                    

                
                

                Looking to buy a mobility product?

                    
                        Contact Sales
                        
                            
                                Call Us - 807-684-2069 or 1-833-238-6654

                                Hours: 

                                

                                

								
									Chat via instant messaging

									Live Chat

									Hours: 

									

								

                            

                        

                    
                

              

              
                Close
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            Contact Us
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	    Find out what services are available in your neighbourhood
 
	    Enter your home address to see what services you can get

        
         Tbaytel employees should qualify all addresses using the internal Service Qualification tool.
            
 Click Here  to be redirected to the internal application.
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            Our records indicate that this is a business address. If that is not the case, please let us know through any one of the sign-up options below.

            
                [image: Services Are Available]
                Congratulations! Listed below are the Tbaytel services available to serve your address
(click any of the service icons for further details):
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                              Internet
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                              TV

                          
                      

                        
                          
                              
                                  [image: Phone Services]
                                  [image: Phone Services]
                              
                              Phone
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                              Security

                          
                      

                    

                    Tbaytel Fibre is coming to your neighbourhood soon! View the Network Now page for more information.

                    Tbaytel Fibre may be available, please call 807-623-4400 or 1-800-264-9501 for more information.

                    
                    To sign up, you can:

                    

                

            
            
                [image: No Available Services]
                Sorry! Our records do not currently show services available for your address. But please reach out to us via the options below, we may still be able to help!

            

            
                [image: Address Not Found]
                Sorry, we couldn't find your address. But please reach out to us via the options below, we may still be able to help!

            

            
                
                    Request a Callback From a Sales Associate
                
                
                    Visit a Tbaytel Dealer
                
                
                    Contact Us
                
            
           
            Business customers: Tbaytel fibre services, with up to 1Gbps Internet, may be available upon fibre assessment
        

        
            
        
            Oops! Address Not Found!
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				Fibre is now available in Terrace Bay!
 
				
				View Plans
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				Arena Live
 
				Watch your favourite athletes and teams from your phone, computer, tablet or TV. With Tbaytel Arena Live, you never have to miss out on the action.
 
				Arena Live
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				EverythingCard Gift Card Promotional Offer

				×
			

			
				Receive a $50 EverythingCard when you activate a new line, or upgrade to a new device on a 2-year contract with any 5G+ Unlimited Data Plan.

			

			
				Close
			

		

	





	
		
			
				EverythingCard Gift Card Promotional Offer

				×
			

			
				When you subscribe to a Voice & Data plan and agree to a two year commitment we'll send you a $50 EverythingCard gift card as a special thank you.

			

			
				Close
			

		

	





	
		
			
				EverythingCard Gift Card Promotional Offer

				×
			

			
				When you sign up for Tbaytel Internet services and agree to a two year commitment we'll send you a $100 EverythingCard gift card as a special thank you.

			

			
				Close
			

		

	





	
		
			
				Security Bonus Internet Promotional Offer

				×
			

			
				Save $20/month on your existing Tbaytel Internet service for 24 months when you activate new monitoring with a 3 year term. 

			

			
				Close
			

		

	





	
		
			
				Smart Security Camera Promotional Offer

				×
			

			
				
					 
						
							When you purchase a smart home security equipment package with a 3-year term we’ll include a FREE Smart Security Camera.  Choose between either an outdoor camera or a video doorbell. 
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				PLUS, save $20/month on your existing Tbaytel Internet service for 2 years when you activate new monitoring with a 3-year term. 

			

			
				Close
			

		

	





	
		
			
				EverythingCard Gift Card Promotional Offer

				×
			

			
				When you sign up for a new Tbaytel Security monitoring service during the promotional period and agree to a three year commitment we'll send you a $100 EverythingCard gift card as a special thank you.

			

			
				Close
			

		

	





	
		
			
				Amazon Fire TV Stick Promotional Offer

				×
			

			
				When you sign up for Tbaytel TV services and agree to a two year commitment we'll send you an Amazon Fire TV Stick as a special thank you.

			

			
				Close
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About Tbaytel


	About Us
	Our Team
	Tbaytel For Good
	Join the Team
	Media Centre








Support


	Contact Us
	Communication
	Maintenance & Outages
	Account Management
	Accessibility Services
	Know Your Rights








Newsletter


Keep up on our always evolving product features and technology. Enter your e-mail and subscribe to our newsletter.


Sign up







Follow Us


	Facebook
	Linkedin
	Twitter
	Vimeo
	Youtube
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